


InduSoft has a very simple mission. We believe in the power of a good user experience, 
and we bring that conviction to everything we do. Whether it’s by providing the most 
dedicated customer service in the industry, making a comprehensive and flexible 
application development platform, or by competitively pricing our software so that it’s 
available to users on every end of the spectrum from small business to large, InduSoft 
believes in building good relationships and a good experience. 

InduSoft was founded in 1997 with a clear purpose in mind: SCADA should be more 
than just the software it’s built around. From the beginning, the end vision of InduSoft 
Web Studio was software that users could feel comfortable using over the long term. 
That’s why applications created in the very first iteration of InduSoft Web Studio will still 
work with 100% compatibility today. That’s why new drivers are always in development 
to connect InduSoft Web Studio to newly developed and existing hardware.

InduSoft has developed a comprehensive HMI and SCADA software solution that offers 
all the tools necessary to build exceptional supervisory control and data acquisition 
applications. The InduSoft software solution contains everything developers need 
for HMI, SCADA, web and cloud based applications, and dashboards such as OEE and 
KPI interfaces in one package, without demanding that users pick and choose which 
features are priorities. Everything is included, at cost effective pricing that allows even 
startups to compete in an international market.

Today, InduSoft’s strategy is to empower people and companies to develop 
graphical interfaces, integrate web based solutions, and take advantage of 
Internet connectivity. InduSoft strives to make the most current technology 
available to users, so that once an application is developed; it can be easily 
updated and changed to incorporate new and emerging technology, while still 
preserving the investment in current applications.

InduSoft provides leading-edge technology that uses internet connectivity 
to access data that is stored on industrial devices. In addition, InduSoft tools 
and technologies convert personal computers, web browsers, and remote 
productivity devices such as smart phones, laptops, and tablet PCs into 
industrial automation and test and measurement systems. 

The cornerstone of solid technology is anchored by a  commitment to customer 
support. We firmly believe that a SCADA software that is comfortable to use 
begins with a strong background of support. That’s why we provide assistance 
in the form of an extensive Help file, phone support free of elaborate menus 
and outsourced call centers, and email support. We will assist any InduSoft user, 
whether they have a license for five hundred tags, or five thousand. 

With hundreds of thousands of human-machine interface 
(HMI) and supervisory control and data acquisition (SCADA) 
applications installed worldwide, InduSoft helps organizations 
increase productivity and establish predictive and 
preventative maintenance strategies that result in optimum 
process uptime and availability.

InduSoft



InduSoft Web Studio

InduSoft Web Studio was the first HMI/SCADA package available on the Windows 
CE Platform. InduSoft began shipping Windows CE product in early 1997.

InduSoft Web Studio was the first HMI/SCADA package to incorporate XML.

InduSoft Web Studio was the first native web-based HMI/SCADA package.

InduSoft Web Studio is one of the few single-development environment for 
Microsoft platform independent applications in the industry today.

InduSoft Web Studio was the first to incorporate ADO.NET providing connectivity 
to SQL databases, even for Windows CE. InduSoft has a patent on this technology.

InduSoft Web Studio was the first to provide a module for online configuration 
from remote development stations, and the client does not need to be stopped 
for online configuration.

InduSoft Web Studio is the only HMI/SCADA package that runs on all Windows 
CE architectures such as ARM, MipsFP, PocketPC, PowerPC, SH4, SH3, X86, 
StrongARM, and more.

 InduSoft Web Studio has maintained 100 % compatibility from V1.0 to V7.1.
 

Acquires data in real time from a variety of real-world devices.

Displays and accesses real-time, dynamic, and animated graphic screens, trends, 
recipes, and reports on the most popular web browsers.

Imports and exports data in a variety of formats for easy integration with 
corporate and business applications.

Integrates seamlessly with databases and the Microsoft Office Suite, thanks to 
patented database connectivity.

Has a strong architecture that encompasses the latest standards and technology 
in wireless, mobile, distributed, and Internet based SCADA and HMI applications. 



Awards for InduSoft

Awards

InduSoft, through our partnership 
with Xycom, received the 1999 Control 
Engineering Editor’s Choice Award for 
Bundled Hardware and Windows CE 
software solution – Open HMI (InduSoft 
Web Studio.)

InduSoft received Frost & 
Sullivan’s Entrepreneurial 
Company of the year for 2005

InduSoft Web Studio received Control Engineering 
Reader Choice Award for 2006 for most Innovative 
Product of the Year

InduSoft received Frost & 
Sullivan’s European HMI of 
the year for 2007

InduSoft Web Studio received Control 
Engineering Reader Choice Award for 
2010 for Best HMI Software

InduSoft Web Studio received 
Honorable Mention for Control 
Engineering Reader Choice Award for 
2011 for Best HMI Software

InduSoft Web Studio received 
Control Engineering Reader 
Choice Award for 2012 for 
Best HMI Software

In 2013, InduSoft Web Studio received 
Control Engineering Reader Choice 
Award for 3 different products: InduSoft 
Web Studio v7.1, Business Intelligence 
Dashboard Template, and Mobile Access

InduSoft received Frost & Sullivan’s Best 
Practice Award for 2010 Global Web- Based 
Human Machine Interface Customer Value 
Enhancement Award

InduSoft received Frost & Sullivan’s 
Best Practice Award for 2010 Global 
Best SCADA Software

WINNER

2013

Software – 
HMI Software

InduSoft Web
Studio v7.1

WINNER

Software – 
Applications, monitoring

BI Dashboard Template

2013

WINNER

Mobile Access

2013

Software – Mobile apps 
for controls,automation, 

instrumentation



InduSoft is a Microsoft Gold Certified 
Partner since 2003.

InduSoft is Motorola Certified.

InduSoft is AT&T Certified.

InduSoft has been a member of the OPC Foundation since 
1998 and participates annually in the Interoperability meetings.

Certifications

Certifications



InduSoft was the first HMI/SCADA software solution to be designed for 
Microsoft platform independence. That means that an application developed 
for any supported Microsoft operating system can be deployed on any other 
Microsoft system. An application created for a Windows 7 computer can also be 
accessed on a Windows XP embedded HMI, or a Windows Server application can 
be deployed on a laptop running Windows Vista without making any changes at 
all. This flexibility allows users the freedom to develop applications that do not 
rely on one particular Microsoft operating system or hardware platform.

Develop Once – Deploy Anywhere

Develop Once-Deploy Anywhere

Deployment of InduSoft Web Studio
Cloud

Web Thin Clients

Multi-use stations Dedicated-use Stations

Local HMI Control Room

Secure Viewers Studio Mobile Access (SMA)

Headless/Mobile Devices

InduSoft Web Studio
(Server)



InduSoft has been used to develop SCADA/HMI applications in countless industries 
worldwide. We have strong applications across the board, from industrial automation 
to pharmaceutical production and packaging. Here are a few of the industries that we 
have served with our groundbreaking software solution:

InduSoft has been used to monitor everything from drag racing cars to major 
international hospitals and schools, and we have published over forty case studies 
on our website that showcase how InduSoft is used in a huge variety of applications. 
This highly flexible solution is attractive because it offers all the functionality required 
to maintain security and traceability in a SCADA or HMI solution. OEE (overall 
equipment effectiveness) can also be determined using InduSoft Web Studio, making 
this software an excellent tool for measuring and improving the productivity of any 
process.

Industry Dominance

Industry Dominance



InduSoft is built around internationally accepted standards for industrial 
automation. Everything from the drivers to the translation capabilities are 
created with an international audience in mind. InduSoft makes it easy to 
develop applications in any language, and easily make them accessible and 
easy to navigate for international use. One click translation, Unicode fonts 
that support many character sets and alphabets, and several development 
languages make InduSoft a perfect solution for making your process standard 
globally. 

InduSoft is an international company, with offices in North America, South 
America, and Europe. Distributors for InduSoft’s products can be found in 
nearly every country, from Africa, to the Middle East and Asia. Our certified 
system integrators are equally widespread, making it possible to purchase 
InduSoft products, or receive experienced HMI/SCADA integration nearly 
anywhere in the world.

Worldwide Acclaim

Worldwide Acclaim



InduSoft is designed with our partners in mind. We highly value our Distributors, 
End-users, Certified System integrators and our Original Equipment Manufacturers 
(OEMs). With strong communication and mutual support, InduSoft is widely used 
internationally as a flexible SCADA/HMI solution in countless industries.

InduSoft prides itself on the excellent customer support that we provide 
our customers. InduSoft offers several levels of support, from Basic Support 
(where technical support is provided during regular business hours from any 
of our worldwide offices) to our Premier Customer Support (technical support 
around the clock). 

Dedication to Our Partners

Support for Our Products

Dedication and Support
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